DEFINITIONS OF VOLUNTEERING IN THE CZECH REPUBLIC
Definitions of volunteering always come from certain principles or perspectives on why this activity is performed, and what benefits it brings to both the volunteer and the client. Nevertheless, it is always a demonstration of solidarity, self-fulfilment and mutual enrichment.
It is Haškovcová (2010) who characterises a voluntary activity according to the principles on which it is based, and addresses the principles of shared solidarity and practical help to needy people. On the other hand, Matoušek (2003: 55) defines the term of volunteering from the perspective of the performance of the voluntary activity: Volunteering is an unpaid and noncarrier activity, which people perform so that they can help their fellowmen, community or society. Horecký (2010: 20) also states the definition of volunteering, in which he mentions the contribution of the activity itself for a volunteer: Volunteering is not a sacrifice, but a natural demonstration of civic maturity. It brings a specific help to those who need it, but at the same time it gives a feeling of meaningfulness, it is a source of new experience and skills and enrichment of interpersonal relations. Similarly, Bočková, Hastrmanová, Havrdová (2011: 87) define volunteering by means of the volunteer´s own activity as: An activity, by means of which we give our time, our talent, our abilities, but also our strength as unselfish help to others.
CLASSIFICATION OF VOLUNTEERING IN THE CZECH REPUBLIC
One of the possibilities to classify volunteering based on the number of volunteers who participate in the given activity, according to Matoušek (2003) : − Individual volunteering, when a person finds a place or organisation, in which they would like to volunteer. The individual also decides with which group of clients they would like to work. The activity can be one-time or long-term. − Mini-project, this is usually a one-time activity of a group of people that share a common desire and willingness to participate in the preparation and realisation of the project. − Participation in so-called work camps, which are usually organised by agencies that select groups of volunteers. Šormová and Klégrová (2006) specify volunteering in respect to a future client of the volunteers as follows: − Voluntary civic help, is a spontaneous and usually natural assistance to a family, among friends etc. − Mutually beneficial volunteering, is a voluntary activity within a community, which its members perform for one another. − Community beneficial volunteering, a specific activity assigned to a volunteer; this activity must be done and its requirements must be fulfilled. − Voluntary work, a volunteer´s activity is usually long-term based.
Volunteering can also be divided depending on the number of participants, to whom the volunteer or volunteers provide service. It implies that volunteering is: − Group, a volunteer or volunteers work in a group; − Individual, a volunteer or volunteers are in contact with one client.
The final volunteering categories are specified according to the field in which they operate: − Social services; − Health care; − School system; − Extracurricular education; − Sports; − Therapies; − Environmental and nature protection issues; − Culture, etc. (Tošner, Sozanská 2006: 12) states a simpler specification of a volunteer: Anybody can be a volunteer. Nevertheless, they add a description of the specific volunteer´s activity (Tošner, Sozanská 2006: 20) : A volunteer is a person who, beyond his everyday duties and in his free time, uses his skills, knowledge and experience to the benefit of others, who need our help. Matouš et al. (2002: 12) Volunteers can also be classified according to basic criteria, e.g. age, sex, education, profession, length of operation in the organisation and there are other possibilities to divide volunteers.
VOLUNTEER AND HIS INTERPRETATION IN THE CZECH REPUBLIC

MOTIVATION FOR VOLUNTEERING
The motivation for volunteering can differ with every volunteer. The basic reasons for volunteering are: a desire to be beneficial, the possibility of meaningful activity, a new experience, or the acquirement of basic skills during contact with people, etc. Bočková, Hastrmanová, Havrdová (2011: 87) consider in detail the positive role of volunteering, in which can be found: not only a good feeling from helping others, possibilities to create new friendships and enhancement of one's own feeling of being needed, but also in spending active free time and possibilities of contact with new people.
However, it is also necessary to consider a negative motivation, which can also appear in a volunteer. Gulová (2011: 66) Theoretically, anyone can become a volunteer; nevertheless, there are certain personal preconditions for this activity, such as the positive motivation for volunteering and the willingness to cooperate. Patience, empathy and the ability to listen are also important. A certain level of enthusiasm, interest and courage is a precondition too. A volunteer should not forget about themselves and their willingness to deepen their knowledge and skills further is also important.
If an organisation considers using volunteers, it is necessary to take into account basic questions, which the workers of the given organisation should ask before approaching a volunteering centre or volunteers (Horecký 2010: 21) 
VOLUNTEERING CENTRES IN THE CZECH REPUBLIC
These are mainly non-profit organisations, which provide volunteers with facilities for their activities, to not only provide continuous supervision training, but also insurance for the volunteer. They cooperate with various organisations and institutions that use volunteering. A volunteer coordinator is an important person here providing realisation of the volunteering activities. The coordinator trains new volunteers, hires them, and finishes cooperation with them. They process information about the volunteers´ activities, deals with possible conflicts or issues, etc. The coordinator cooperates with a contact person in the institution or organisation. That person is usually a social or activation worker, who specifies the rules according to the needs of the given institution and ensures the course of the volunteering activities in the institution or organisation.
BEGINNING AND COURSE OF VOLUNTEERING ACTIVITY
If an individual decides to volunteer, they must decide in the beginning whether to approach an institution or organisation directly and offer them their time and abilities. The other possibility is to contact a respective volunteering centre. We will focus on contacting a volunteering centre in more detail.
The respective workers of the volunteering centre will invite the person interested in volunteering to a personal interview (or the volunteer will complete a questionnaire in the beginning and then a personal interview will follow). Both parties will inform the other party of their expectations and requirements during the interview. They will also specify the possibilities of the centre and the volunteer. It is certainly good to determine a target group, with which the volunteer would like to cooperate within their activities, or to determine a sphere of activities, which the volunteer would like to do.
Next, there is some time left for both parties to consider the possibility of volunteering. If both parties are still interested, the practical training of the volunteer can follow in the organisation. However, the training is not a condition. Next, a volunteering contract is concluded with the volunteer. They are informed of the basic rules, personnel, and centre or organisation standards. Only then are the activities actually performed. The volunteers should regularly participate in supervision; however, it depends on the rules of the given centre. Regular meetings of the volunteer and the centre worker (they can be called a volunteer coordinator) can also be arranged and the volunteers can regularly meet to share their experience. A volunteer´s attendance sheet does not have to be used as a rule, but its completion has proved useful (especially, in the cases of repeated volunteering). The volunteer records their activities classified according to time and content. This sheet should be regularly handed over to the so-called volunteer coordinator. The content of the volunteering activities may change. The target group, activity or organisation may also change during the volunteering activities. Nevertheless, a change should always follow only after mutual communication and analysis of the situation together with the volunteer and the centre worker.
ATTITUDES AND STEREOTYPES TOWARDS HANDICAPPED PERSONS
During the development of human society, disability for its external observability has become a subject of many myths, stereotypes and prejudices accompanying everyday life of the majority of society. It was also used as a theme for books, theatre performances and films. There are attitudes known from the past perceiving disability as (Michalík 2013: 105) : God´s punishment or at least as a thing which is odd and different. In both these attitudes we see the perception of so-called abnormal.
Despite this, society has been trying to counterbalance these discriminating stereotypes more or less successfully during the last decades; even today we still encounter cases where people do not want to accept the integration of handicapped people into their immediate environment.
Generally, the attitudes and relationships of a certain majority of society depend on the socio-cultural influences of the given environment because they are not inborn, but are formed gradually by learning and experience in a social group. Society usually supports certain attitudes and refuses others, or even punishes them. Vágnerová (2004: 190) states that: These attitudes are difficult to change; we can often talk about stereotype or prejudice. In practice, it means that if the atmosphere in the majority of society towards handicapped people is not positive, the prejudice towards those people will still appear. Moreover, this prejudice will be transferred from generation to generation.
These facts have led us to the question of what attitudes will the younger generation (in this case, undergraduates -future teachers) have toward handicapped people in general, and in relation to themselves, to their own social status and to people who are close socially. We were also interested in whether these attitudes will vary significantly in different socio-cultural environments, between Czech and Polish undergraduates.
AIM OF THE RESEARCH
The aim of the performed research was to discover the differences in the general perception of disability in society by undergraduates in the Czech Republic and the Republic of Poland in a broader social context. This aim has been achieved by means of the measurement of the students' attitudes towards the terms related to the given issues using semantic differential, which is considered a non-masked -structured method (Janoušek 1988) .
SEMANTIC DIFFERENTIAL -BASIS AND DESCRIPTION OF RESEARCH METHOD
It is relatively known (Hewstone, Stroebe 2006 ) that if more individuals evaluate one object or term, each of those individuals perceives it a little (sometimes even very) different. Besides a common cultural meaning (denotation) every term has other, additional meanings (connotation), which characterise the individual evaluators.
The semantic differential is a research technique developed in the 1950s in the USA by professor Osgood (Osgood, Suci, Tannenbaum 1957) for measuring the individual, psychological meanings of words or attitudes towards something (Kerlinger 1972) . It focuses on simply evaluating opinions and thus it is especially suitable for measuring the emotional and behavioural aspects of attitude (Hewstone, Stroebe 2006) . Its great advantage is its easy administration and relatively fast evaluation.
Initially, this method was developed for measuring the connotative meaning of the terms, when each term can be expressed as a point in socalled semantic space. The basic dimensions of semantic space were determined by means of factor analysis and the three most important factors were determined by means of this analysis. Thus, each term is usually evaluated in respect to these three factors (Výrost, I. Slaměník 2008): 1. Evaluation factor 2. Potency (power) factor 3. Activity factor
The semantic differential itself consists of a certain number of scales, which usually have seven points. Each scale is significantly saturated by only one factor. The endpoints of the scale always mark one pole of the given factor (e.g. for evaluating pleasant -unpleasant, for potency easy -difficult, and for activity fast -slow) and the respondents are supposed to determine on the scale (usually by marking with cross) how they perceive it. For example if the respondent perceives the term "money" as the worst thing. When a factor analysis of the measurement on these scales was performed, Osgood (Osgood, Suci, Tannenbaum1957) extracted 4 common factors, out of which the last, fourth factor was practically unimportant. The strongest factor was the first one -marked as the evaluation factor (h), the second one as the potency factor (p) and the third one as the activity factor (a).
Money
When constructing the semantic differential (hereafter referred to as SD) we can proceed from the initial Osgood´s scales, however, it is necessary to follow a certain proportion when we have to consider that the evaluation scales are usually the strongest ones, therefore, they should not outnumber the scales measuring potency or activity. The scales usually have seven levels.
However, when a checking factor analysis was performed in the Czech socio-cultural conditions (Chráska 2007 ) it was found that only two factors significantly contributed to a dispersion of the values. The extraction of three factors leads to a relatively unreliable measurement when one scale measures different factors at different terms. The first factor was marked as the evaluation factor in compliance with Ch. Osgood. The second factor is a combination of the initial potency and activity factors and it was called the energy factor. The scales, which are saturated by the energy factor, express how much the respondents perceive the selected terms as "something", which is connected with exertion, difficulties, changes or activity. Based on the analyses performed, a measuring instrument -ATER (Attitudes Toward Education Reality) -has been created. This instrument contains 10 scales, out of which 5 measure the evaluation factor (h) and 5 measure the energy factor (e), * marks reserve scales again -see Figure 1 . This measuring instrument was used in our research for measuring the attitudes of Czech and Polish undergraduates (Chrásková 2012 The data, which was obtained from the students (Chrásková 2012 ) by means of the individual scales of the ATER questionnaire, were analysed in the STATISTICA Cz 12 program by means of factor analysis (Chráska 2008) so that the factor compliance could be assessed.
During selection of the scales, the scales were designed in such a way so that each scale would measure only one factor, i.e. only the evaluation or the energy of the term. If the designed scales are always supposed to measure only one factor, only two important factors, which always correlate with the same scales, i.e. the evaluation factor with the scales 1, 3, 5, 7, 9 and the energy factor with the scales 2, 4, 6, 8, 10, must appear in the factor analysis. Summary of the factor analysis for all terms and scales is well arranged in the following Table 1 . During measurement of the attitudes of Czech undergraduates we calculated the average evaluation and energy of the terms from the following scales, which corresponded most to the designed model after performing the factor analysis (Chráska 2008 ):
• evaluation -scales 1, 3, 5, 7, 9, • energy -scales 2, 8.
An identical measurement of the attitudes using the semantic differential was also performed on Polish undergraduates. In terms of content, identical terms of school and social environment were presented to them, the terms that were also earlier presented to Czech undergraduates .
The semantic differential was translated for the Polish students by a native speaker after a personal consultation and discussion about the exact meaning of the terms.
To prevent possible problems with the factor structure of the Polish version of the ATER questionnaire, we have decided to verify this structure. The summarised analysis results are shown in Table 2 . It is evident that compliance with the expected factor structure is not as large, as none of the scales has the required structure (unlike the analysis in the Czech Republic). Therefore, for further calculation of the average evaluations and energies of the examined terms, it is possible to apply the following scales with some reservations:
• For evaluation -scales 1 and 3.
• For energy -scales 2 and 8. Compliance with factor structure proposed 10 10 11 4 8 7 9 9 7 2 * first strongest factor is energy
DETERMINATION OF RESEARCH ASSUMPTIONS
Three research assumptions (RA) have been determined in the performed research. RA1: Perception of the issues relating to disability in the societies of the Czech Republic and the Republic of Poland will be very similar or only with slight differences when taking into consideration the historicalcultural closeness of both nations. RA2: The examined group of respondents will perceive the terms relating to their individual social status differently in the Czech Republic and the Republic of Poland when taking into consideration their current job preparation.
RA3:
The examined group of respondents will perceive the terms relating to close social relations similarly in the Czech Republic and the Republic of Poland. The following terms have been determined as indicators for evidence of the individual research assumptions: RA1:
• "Position of the handicapped individual in the society";
• "Care for the handicapped in society";
• "My relationship with handicapped persons".
RA2:
• "Health";
• "Future";
• "Education";
• "Foreign language knowledge";
• "My future success at work";
• "Money".
RA3:
• "I";
• "Parents";
• "Friendship".
DESCRIPTION OF RESEARCH SAMPLE
In 2012, for the research on attitude, several study groups were selected as a research sample according to their field of study. In the Czech Republic, 404 students from the Faculty of Education, Palacký University (Chrásková 2013) in Olomouc studying social sciences, technical and special education participated in the research. In the same year, the research sample of respondents was created by 102 students studying social sciences and technical teaching at the University in Rzeszow in the Republic of Poland.
RESEARCH RESULTS
The average evaluation and energy of all examined terms is given in Table 3. An independent semantic space of terms has been developed from these values for each country (see Figure 2 and 3) . In order to differentiate the students´ attitudes in both countries better, another semantic space depicting the terms with respect to their subjective evaluation and extent of the energy invested has been developed. We can determine "closer" and "more distant" terms with respect to their subjective perception by the students and also their different perceptions in the Czech Republic and the Republic of Poland (substantial shifts are depicted with an arrow in Figure 4) .
The Table also further shows significances in the difference between the average calculated results of evaluation and energy of the individual terms in both countries -comparison was made by means of a Student's t-test in the STATISTICA 12 CZ program. The statistically important values are in bold. The Table clearly shows that there are significant differences in the perception of almost all terms evaluated by the students.
We find the following differences in the terms related to the attitudes towards disability and social environment:
The term "Position of the handicapped individual in society" is evaluated significantly worse in the Czech Republic (hereafter referred to as CZ) and perhaps for that reason it is related to a significantly higher rate of energy invested than in the Republic of Poland (hereafter referred to as PL).
• The term "Care for the handicapped in society" is in CZ evaluated similarly as in PL, however, it is related to a significantly higher rate of energy invested than in PL.
• The term "My relationship with handicapped persons" is in CZ evaluated similarly as in PL, however, it is related to a significantly higher rate of energy invested than in PL in the same way as in the previous point. • The term "I" is evaluated significantly worse in CZ than in PL and it is related to a significantly higher rate of energy invested than in PL.
• The term "Health" is evaluated better in CZ than in PL (however, not statistically importantly), nevertheless, it is related to a significantly higher rate of energy invested than in PL.
• The term "Future" is evaluated significantly better in CZ than in PL, but at the same time it is related to a significantly higher rate of energy invested than in PL.
• The term "Education" is evaluated in the same way as the previous term "Future" in CZ, significantly better than in PL, but at the same time it is related to a significantly higher rate of energy invested than in PL.
• The term "Foreign language knowledge" is evaluated worse in CZ than in PL (however, not statistically importantly), nevertheless, it is related to a significantly higher rate of energy invested than in PL.
• The term "My future success at work" is evaluated very similarly in CZ and PL, however, it is related to a significantly higher rate of energy invested than in PL.
• The term "Money" is evaluated very similarly in CZ and PL as well as the previous term, however, it is related to a significantly higher rate of energy invested in CZ than in PL.
• The term "Parents" is evaluated better in CZ than in PL (however, not statistically importantly), nevertheless, it is related to a significantly higher rate of energy invested than in PL.
• The term "Friendship" is evaluated significantly better in CZ than in PL, but at the same time it is related to a significantly higher rate of energy invested than in PL.
RESEARCH CONCLUSIONS
Based on a comparison of the changes in the semantic space of the examined terms of Czech and Polish undergraduates by means of the Student´s t-test, it was decided that the determined research assumptions were valid. Generally, the terms related to close social relations are perceived by the respondents in CZ as the terms related to a higher rate of energy invested than by the respondents in PL. The terms "Parents" and "Friends" are further evaluated by the respondents in CZ better than in PL. On the other hand, the term "I" is evaluated significantly better in PL than in CZ.
CONCLUSION
It is sad that a certain part of the majority of society still perceives disability as the predestination of a handicapped individual to be placed within the area of social care. The attitude towards this fact differs with each person depending on their upbringing, environment, personal health condition, rate of informedness in a given field, and also, among others, on their own personal experience. Therefore, the integration efforts of society may play an important role in the change of some stereotypes which citizens hold.
By informing children about these issues from a very young age, we can more easily achieve that handicapped people will be perceived as a natural part of everyday life. Volunteering can also help. Close contact with handicapped persons, where prior special training of the future volunteer is not necessary, may represent another way for the mutual bringing of the majority of society together with handicapped persons.
Regarding the fact that the educational and training activities of teachers represent one of the ways to influence children's attitudes, we were interested in the attitudes of the undergraduates preparing for a teaching job, the undergraduates who will form the next generations in society. The aim of our research was to show their attitudes towards these issues and thus create some basis for further integration efforts in the field of bringing the majority of society together with this group of people. 
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Summary
At present, handicapped people create a significant group of persons in all states and countries of the world. In the Czech Republic, the number of the handicapped persons is approximately 10% based on qualified estimates; thus, that amounts to approximately 1 million inhabitants of the Czech Republic. However, other persons must be added to this number as most of the handicapped persons live in families and the caregivers are also more or less affected by the psychological, emotional, social and economic results of a disability. Thus, it is obvious that caring for these persons should be the effort of all of society in the fields of social care, respite care, and health care, as well as activities such as volunteering.
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